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INSTALLATION INSTRUCTIONS

USE FOR COSMETAL RIVER AND RIVER UP

Important Instructions for all Cosmetal Ice Bank fountains!

Ice Bank fountains are very different to Direct Chill or Tank Fed.




OCTOBER 2024

Cosmetal Installation Guidance

Caution: If the chiller has been lying down or upside down, leave it upright for at least 4 hours before use.

The below instructions are provided for summary guidance purposes for more detailed information please
refer to the manual provided with the unit or download from our website.

1. Select a suitable installation site: Power within 1 metre, Potable water supply, Flat surface,

Drainage in case of the Niagara FS or recessed drip trays, allow space around the cooler for
ventilation — IN (Under counter) Models will require ventilation in the cupboard. Ensure you have a
minimum of 2 bar water pressure and regulate the mains pressure with the pressure reducing valve
to 3 bar.
Connect the plumbing rail (PFRAILKITCOS) to the mains, follow instructions provided with the kit. If
using another kit, ensure you have the correct adapters and tubing before attempting installation.
Cosmetal use 8mm fittings (equivalent to 5/16” imperial) on the inlet and 6mm fittings between the
IN (under sink) units and the taps. Cosmetal supply the appropriate fittings as above with some
6mm and 8mm tubing. The PFRAILKITCOS plumbing rail has 8mm connections and a Fibredyne filter
candle, both of which optimise the flow rate and chlorine removal capacity. Using a PFRAILKIT with
Carbon Block Candle, or a PFRAILKITNANO with NANOF Candle requires %" diameter pipes. You will
need an adapter at the Cosmetal unit’s inlet to convert the %4” to 8mm. The combination of the
narrower %” pipe and the Carbon Block Candle can affect the flow rate adversely. To mitigate
against that you can.
- Change the Carbon Block Candle for an NANOF Candle which offers higher flow rates and a low
pressure drop.
- Reduce any %" pipe length should be as short as possible.
- Open up the Pressure Regulator to increase the flow if on a low-pressure site.

We recommend you install a scale removal filter with the Prostream boiler system in hard water
areas. We can supply the Brita C150 filter to facilitate this.

To fill the ice bank; refer to the manual for the different methods. Connect the pipe to the ice bank
inlet and fill. Most models have a visual indicator tube on the back of the unit to identify the
correct fill level. This tube can also be used to drain the ice bank before moving or relocation. Fill
the ice bank to the max level. The Niagara free standing system does not have a visual indicator
tube. Connect the drainage hose supplied at the back and drain into a bucket. Connect the
incoming water to the ice bank inlet and fill the ice bank until the water runs from the drainage
hose. To drain the Niagara ice bank you need to siphon or pump the water out.

The visual Indicator Tube
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4. Connect the inlet water supply:
Disconnect incoming water feed from the ice bank and connect into the 8mm-5/16" water inlet
fitting, located on the back of the cooler. Note some models have a %” male BSP fitting, use the
parts provide to adapt to 8mm.

5. Turn the water and power on and dispense water through all taps. Check for any leaks.

6. With Gas versions, connect the CO2 bottle to the CO2 Inlet. The recommended gas pressure
should be no greater than 4 bar. Please note the CO2 pressure should be greater than the water
pressure. Only turn the gas on after the tank has been filled (see step 5)
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7. Set the thermostat we recommend you set the stat to 5 on the
mechanical stats. (all models excluding the electronic control
versions) Turn the stat clockwise to 5. Do not set to 7 as this could
freeze the Ice bank.

8. Set the thermostat on EC (Electronic Control) versions. Thermostat settings can be adjusted
through the control panel. The LCD panel will display the current setting and we recommend you
check this during installation. The default settings are +2 C for the summer months and +2 C for the
winter. We recommend you set both to +2C if they are not set like this already. Please see the
instruction manual for programming instructions. Failure to set the thermostat correctly could
lead to a frozen ice bank and malfunction.

N 1AGARA [helprefessianalicheice




9. Troubleshooting

Poswer Failurs.

Check that there i valtage in 1he plug.

Thermasial an the olf poation, or set io the mnmum.

Adju=t the hermestal posilion.

Faully fiesmostal

Replace he thermostal.

The compressor will not sta. The averdoad protection of the compressor is faulty. Replacs il
The starting relay is Bulty. Replace iL
The starling capacilor is faulty. Feplace iL
The compressor is Bulty. Replaces i
Litlle venSlation. Place the appliance away from the wall.

The waler is cold but the appliance
s aperaling excessively or non-stop.

The conderser is dirty or caversd.

Clean the condenser ar ree il of ils obstackes.

The Sermostal s on maximum cold position.

Adjuest iL

The room temperature is kigher than 32°C.

It is normal that the appliance warks al a conliruously high
oM EErmp e re.

The compressor works conbinuously,
but the waler is nol cold.

Gas leak from e DDIi'E sysbem.

Contacl a specialised lechnician [rl:l’r'gl:mhi:t].

The compressor is Bulty.

Replace the compressor.

COOLING SYSTEM

Tae much noise coming from e ap-
plance, bul it i= warking normally.

The machine is nol levwsled,

Lewel the appliance using the adjustable feet.

A few pipes are ouching some parts inside the appliance,
Thus causing it io vibrale.

Adjust the posilion al the pipes, making sure they do nol
touch any alber parts.

Cold waler comes oul slowly or not
al all

Low pressure af the inlet waler.

Take sieps 1o increase e pressure (auloc] ave)

| Clogged water filles,

Replace iL

The lemperature adjuster s faully and causes complels

frmezing of he ice compariment.

Make fhe ios mell
Replace he lemperalure adjusies.




1. COSMETAL RIVER FLOOR STANDING - Description of Appliance

3. Fill Ice Bank Connector @8mm.
4. Level and Basin Unloading Tube.
ﬁh 6. Water Inlet @8mm.
7. Power Connection.
8. Water Outlet.
9. Temperature Control.

ﬂ 10. Ice Bank Vent @8mm.

12. Rear Panel.
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2. COSMETAL RIVER UP WALL MOUNTED - Description of Appliance

2. Bubbler.
3. Fill Ice Bank Connecter @8mm.

4, Visual Indicator Tube which shows the min &
max Ice Bank fill Level.

6. Mains Water Inlet @8mm.
8. Drain to waste.
9. Temperature Control.

10. Ice Bank vent @8mm.

13. Wall Mounting Fixing Bracket.

14. Fixing Screws for Front Panel

3. COSMETAL RIVER UP - Installation Aid

Installation Bracket Slots into Wall Mounted Plate. | | Ariel View | | 7cm Spolashback




COSMETAL INSTALLATION INSTRUCTIONS
River Floor Standing & River Up Wall Mounted

®

MANUFACTURER
c € APPLIANCE DATA PLATE
WATER COOLERS
| 1 Model
@ m| __________ " | A 2 Eupply voltage
® r—— ® 3 Quantity of cooling gas
® wiewmas| () 4 Class
AN 8 Totseerptin
6 Frequency
=Ll 7  Serial number
é} 8 Construction year-month
CONFORMANCE
STATEMENT

This appliance has been man-
ufactured with suitable materi-
als for use with drinking water.

This product has been de-

signed, manufactured and

placed on the market com-
plying with the following EC
conformities:

» Safety objectives of the
“Low Voltage™ of Directive
2014/35/UE (Ex 2006/95/
EEC]).

* Protection requirements
of Directive, 2014/30/UE
(Ex 2004/108/EEC).

* Certified by
TUV HESSEN| ==

1 BEFORE USING THE APPLIANCE
1.1 WARNINGS 1.2 GENERAL PRECAUTIONS AND SUGGESTIONS

In order to use your appliance fo its best, we advise reading Before carrying out any maintenance or cleaning
these instructions carefully as they contain useful information. A operation, remove the plug from the mains socket.

. Kﬂﬁp this book for later use. * Do not pull on the supply cable in order to remove the plug from the
* When you have removed the packaging, make sure that the appli- socket.
ance is not damaged. Any damage must be reported to your cammier  * \When the appliance has been installed, make sure it is not resting
within 24 hours. on the mains supply cable.

If the machine has been put down or turned upside down,
wait for at least 8 hours before putting it into operation.

* Make sure that installation and electrical wiring are carried out by a
qualified technician according to the manufacturer's instructions and
to the local norms in force. | he electrical system must be egquipped
with an effective earth according to the law (46/90).

e The data and characteristics indicated in this manual do

r!l not bind the ma- nufacturer, who reserves the right to

=® make all the modifications deemed necessary, without
having to give prior notice or replacement.




| EN BEFORE USING THE APPLIANCE

Failure to comply with any of these safety regulations could
cause fires, electric shocks or damage the machine.
PLACE OF INSTALLATION
= This appliance is designed for household and similar uses such as:
- [Kiichen aneas of personnel in shops, offices and other warking environments;
= mmmmmmmmmmmm
- Mreas like bed & breakfast and guest houses;
- Food services and use at similar retailers.
. Dnnnlphﬂethe machine near inflammable solvents such as alcchol or diluents.
= Do not install the machine in excessively damp and dusty places, exposed
to direct sunlight, outdoors or near to heat sources. ine installation in
these places could cause fires or electric shocks.
* The appliance is not suitable for use in open places.
During connection of the appliance to the mains water supply, all pre-existing
tubes, gaskets and joinis placed between the appliance and the water mains
connection must be replaced with new material to avoid contamination.
ELECTRIC POWER SUPPLY
* Do not connect or disconnect the machine from the socket with wet hands.
* Insert the plug into the wall sockat firmly.
'Danotchmage, modify, stretch, bend or twist the power cable.
Do not place heavy cbjecis on the power cable.
* Do not connect the machine to a socket to which other equipment is con-

nected (extensions, 2 or 3 plug adaptors, etc.).

* Do not use the machine if the power cable is tied or knotted.

* | smoke, unusual smells or strange noises are found coming from the machine, dis-

connectit immediately fom the socket and contad the local retailer or technical senvice

assistance. LUse of the machine in these condiions could cause fires or eledric shocks.,

Periodic:alry disconnect the machine from the socket and clean the plug and

socket with a dry cloth. hu'\emadﬁeismmmdinaplamemm

dust, smoke or high humidity, the dust accumulated on the plug will absorb
humidity and this could alter the insulation and trigger a fire.
not spray water on the device; this could cause electric shocks or fires.

The appliance must not be installed where water jeis can be generated.

* se adamg cloth to dlean the machine. Do not use inflammiable sotvents such as
alcohiol, benzene or diuents. |f inflammable substances come in contact with the
electrical components inside the machine, they can cause fires or eleciric shocks.

* BefaredemhgHﬁemachine,smib:hluﬁarddismnnedﬂfrmﬂﬁmdcet
Mot being switched off or accidental switching on during cleaning could
cause injunes o persons or damages to the machine.

+ The device can be used by childiren under the age of & and by pecple with re-
duced physical, sensory or mental capabiiies, or lack of expenience or knowlk-
edge, provided under supervision or after the same have been instructed on the
mmmﬂtmduﬂa&hﬂgdﬁn@m&miﬁaﬂtint&iﬂmﬂmb
not plary with the appliance. thﬂmmnﬂaﬂmmm
by the user must not be performed by unsupendsed children.

IEl 2  REMOVAL OF PACKAGING

* Place the appliance in its installation site (chap. 5 - INSTALLATION).

* Cutstraps R and remove carion €, polystyrene F and extemal plastic bag S.

* Do away with plastic bags Sand polystyrens F immediately as they
are a danger for children.

* Once the appliance is free from its packaging, remove the base B.

21 ADVICE ON HOW TO PROTECT THE ENVIRONMENT
Pachaging

Packaging material is 100% recyclable.

For its disposal follow your local regulations.

The packaging material (plastic bags, polystyrene parts etc..) must be
kept out of children's reach as it could be dangerous.

Information

This appliance does not contain CFCs (the cooling circuit contains a
gas that is not harmful to the ozone layer).

For further details, please refer to the serial data plate on the appliance.

Product

This appliance is marked according to the European directive 201219/
EC on Waste Electnical and Electronic Equipment (WEEE). By Ensuring
this product is disposed of correctly, you will help prevent potential nega-
tive consequences for the environment and human health, which could
otherwise be caused by inappropriate waste handling of this product.

product, indicates that this appliance may not be treated as house-
hold waste. Instead it shall be handed over to the applicable collec-
— tion point for the recycling of electrical and electronic eguipment.

ETI‘E symbol on the product, or on the documents accompanying the

Dispasal must be carried out in accordance with local environmental
regulations for waste disposal. For more detailed information about
treatment, recovery and recycling of this product, please contact your
local city office, your household waste disposal service or the shop
where you purchased the product.



DESCRIPTION OF THE APPLIANCE

=N s

These water coolers were designed to offer maximum hygiene andeasy 5§ Pedal for G863 valve
aintenance. T hey are sturdy and have & high level of performance. 3 ater inlet @8 mm
he ICE BAMK cooling system guarantees an optimal hygiene for fac- 7 ower connection

],Fnes. offices, communities and public places. ] ater outlet
he ice bank is already full, but you can unload and fill it again. ] emperature control

The machine must be connected 1o & source of potable water and fi- 10 lee Bank Vent 8 mm

LFI:I with special filtering kits. 1 ondenser

& machine must be installed in a room where the ervironmental condi- 12 r Panel

tions gre asalpacrﬁed in the chapter “TECHMICAL CHARACTERISTICE". 13 Wit River UP

1 61 valve 14 Door closure (at front for AF models)
2 (562 valve [or G63 valve for pedal version) 15 Door (at front for AF models)

3 ILL ICE BANK connector o8 mm
a evel and basin unloading tube

| EN_JiE

TECHNICAL CHARACTERISTICS

b

L

COSMETAL RIVER - Floor Standing & Wall Mounted

424

[

RIVER (Floor Standing) RIVER UP (Wall Mounted)

Water Production (Ltrs/h) 30 30

Water Outlet Temperature (°C) 8-12 8-12
Compressor (HP) 1/10 1/10

Rated Input (Watt) 180 180

Packing Dimensions (mm) 40 x 42 x 106 51x44.5x67

Net Weight (kg) 26 26

Gross Weight (kg) 28 28

Charge (g) 75 75




41 CONDITIONS OF THE SURROUNDINGS

TEMPERATURA AMBIENTE:
ROOM TEMPERATURE: Min 10°C
RAUMTEMPERATUR:
TEMPERATURE AMBIANTE: Max 45°C
TEMPERATURA AMBIENTE:
HANDBOOK SECTION Il
Reserved to qualified operators
6.1 2 6.3




5  INSTALLATION

Place the applance in the desired paint of installation. away from heat

sources and prolected from direct sunrays.

« Adjust foat 1 te level the sppkance cormectlly and b Bveid imitating nolses
eaused by vibeation (Fig. 7).

The device must not be used oulsade or in wel environments.

51 POSITIONING THE UNIT

= When handling and mowing the cooler, use the hande recessed into the
oroas support on ihe back of the it

= To ensufe proper venilation, position the cooler at a distance of at least
8-T cm from the wall.

7

52 RIVER LUP

Unscrew ihe rear panel in order to get the get the power cord and pipes (Fig.

6.3). Everiiually replace the rear panel.

The wall fising of RIVER UP (Fig. 6.8) requires the follwing abepa:

+ Apply a slicon 1lm on the rear side of the codler (Fig. 6.4).

= Inthe installation kit there's a metal bracket and four screws (Fig. 6.5). If the
wall is in particilar materal (wood, plagter), property sofews are reguined.
Look far them in a dedicated shop.

+ Apply the brackst i the wall (Fig. 6.6)

= Positioning the coaler io the wall, keep the bracket in contact with the open-
ing A on the rear side of the cooker (Fig. 6.7).

IN WATER

11



[ EN [ INSTALLATION
52 ASSEMBLY AND ADJUSTMENT OF THE FAUCETS

Fauest G61 - Inaart the lever and |t it gide on the specific guiding channel
attach the fube, and tighten it The water flow is pre-ast by the manulscturer
It it needs to be aduated, manipulate ratchet M [Fig. B), tighten it 1o increase
e fioes, boosen il b decrease il Dﬂly CAITY oul one revolulon al 8 e
Fauest G62 (Fig. 9) - The faucets G62 are abways assambled. To regulate
the waler fiow, remowe fermule G and manpulabe screw V. Tl.ll'l‘.'lg il clock-
wise will decrease the Bow, anliclockwise movement will increase i

Faucst GE3 (Fig. 10) - This faucal s being controlied by 8 pedal, which must
be attached with & trigger deviee 8t the predetermined location. The water
fioww is regulated by manspulating sorew 5: urning it clockwise will decrease
The flow, anticlockwise movemmeant will increase it

53 WATER CONMNECTION TO THE MAINS

Before making the waler connection, make sure the mans waler pressure

12

- I'_[&é!ﬁ?_*ﬁ-r-*
+

Connect the machine o 8 mans alectrical network protected by & cnoull
breakes with a senastivity equal ts of less than 30 mA.
‘Warning!
If the pawer cable is damaged, it must be replaced by the
manulacturer, by an authorized lechnical assistance provider
or else by an individual with similar qualifications, in order to
prevent any risks.

is between 1 and 3 bars

= If the masns waled pressune axoseds 3 bam, predispose & plessune fe-
ducer capable of reducing The latber to the 1-3 range {Fig. 12).

- Connect the appliance 10 ihve waler mains using the water inket fitting 1
(Fig. 11).

RIVER

- The fast coupling provided can be used for the 8 mm diameter pipe.

RIVER UP

+ Connect with an 8 mm pipe.

« Predspoae a alop tap R on he waler inlat pipe.

During connection of the appliance to the mains water supply,
all preexisting tubes, gaskets and joints placed between the
appliance and the water mains connection must be replaced
with new material to avoid contamination.

13
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15

COLDER




5  INSTALLATION

- This waber dispenses can be equipped with a WATER BLOCK anti-
fiooding device (optional) to prevent any scodentsl weler leaks (Fig. 131
Once the WATER BLOCK device has inlervenad, fitting K should be dis-
assembled and button P pressed 1o resat the dewice.

If instead of being connecied direscly o the aqueduct the machine is con-
necied o an auloskave pump, e i i ASCEssary to imstall abawve @e wa-
fer supply an ANTISHOCK device o prevent “waler hammess™ (Fig. 14).

5.4 DRAIN CONNECTION
Thee drsin waber is dean and it comes from the tray that eollects any dripping
during dispersing.

Cennect he deain pipe [ ext a24mm) te a drain with a drain-rap.

If necessary, cul the pipe 50 & o avoid consbrictions or backllow probiems.

55 HYGIENIC CLEANING

» Onee you heve checked tat the applance operates comectly, proceed
with the “intemal eleaning ard hygienie cleaning” phase as desaibed in
chag. 6.

56 ELECTRICITY CONNECTION

Connection to the mains sectricity supply is camed out by connecling the

plug 1o & mains seckel.

The supply socket must be equipped with an efficient eerth plate and it must

b sized for the lead of the applisnce (see technical characteristica).

Mgke sure thal the mains vollape comesponds with what is speciiad on the

data plate.

Misike sure that there is an cmnipolar swich above e socket with a minimum

contact break of 3 men protected by fuses of sutable amperage for the ab-

aorption of the sppkance imel (see leehnical charactenstics and data plate).

- Tism the eold water regulator screw F [Fig. 15) (4 1o 7 pesitions are ad.
vised).

16

IN WATER

s

IEN & INTERNAL CLEANING/ HYGIENIC CLEANING

WARNING! Considering that the products used for the hygienic cleaning are acid and alkali corrogsive substances, disposable gloves
must be used as well as glasses to protect your eyes. When this hygienic cleaning is carried out, you must keep Lo the product reaction
times, percentages of hygienic delergent and quantity of water necessary for rinsing.

= The operation of higienizationaterilization has to be camed out every
tirne the refrigerator i installed and:
- every 8 manths when it is used [*);
- every bime the water fiter is changed,
= after an inoperative penod of one of More weeaks.
(") I the refrigeralor i installed in Hospitala, Sehools. Old people’s homes,

NE: f you use commercial ygianic cleaning solitions, keap o e inafruc-
hons provided by he manufsciuer and inclided in the package.

Warning! If the appliance is eguipped with & chlofing filler,
&m-m Remove the filter cartridge and fit on the
false cartridge mod. TEST CAN.

= With the help of a pump P, connect te applance's wales inbet 1o the
conlainer with the dizinfsciing solution.

o Clinics, it is recommended 1o stelizs & every 3 months.

Hygienic cleaning solulion preparation:

+ Prapare 5 lires of wales.

= Add o it 5% of "hydrogen peroxide” at 100 wolumes; for the doses, use a
praded measufe or an ordinary eyringe.

= Siart the pump, lefling this sclulion into the applisnce and then at the
same time apening the taps so as bo let all the hygeenic ceaning solution
flow out froem both the dispensing spouls.

* Before the solution runs out, slop the pumg and intermupt the dispensing.

= Leave the solution 1o do its work for manirmum 20 minubes.

= Recomnnect the appiance bo the mans water supply.

= Let atleast 15 lires of water low out of the laps 50 as 1o rinse he Mmydrad-
lic systern suilably, before using the appiance again.

13



EN B EMPTYING AND FILLING ICE BANK

To emply the ice bank

= Unscrew the gas cylinder from the gearbo.

= Open the back panel of the machine (RIVER) o open the front panel
(RIVER UP - RIVER AF).

» Remove the cap from the comnedion FILL ICE BANEK.

= Disconmect the standpipe ransparen from the black tube (Fig. 20).

= Empty the tank and collect the waber in a container.

Il &8  FAULTS AND REMEDIES
ﬁmwmmmuuﬂmwuqm
professional.

8.1 DIAGNOSIS AND OPERATING ANOMALIES
This saction inciides the typical anomalies that could occw.

To refill the ioe bank:

= If the bench has just been emplied, reverse the previous sbteps by recon-
necling the tubes.

Connect water inlet hose conmection FILL ICE BANK.

Remove plug from the ICE BANK VENT, otherwise the ar can not get out
of the lank saaled.

Load the tank up to see the level o reach on the indicator.

Diseonmneet hose from the enfrance FILL ICE BAMK and plug.

Flug the connection ICE BANK VENT.

Mariy of thess preblems are notcaused by the cosles, bul they eould be brought
about by Tie eleciricity supply or by an incomect use of the waler coler.

I the: ANOMALY column, the problems reported by the customes ane sted.
In the POSSIBLE CAUSES column, the “probable reasens™ behind the
problem are ksted.

In the INTERVENTION column, ihe correspending comactive action is listed,

14



BEN ¢  FAULTSANDREMEDES

82 COOLING SYSTEM

Power failure.

Check hat there is valtage in the plug.

Thermostat on the off position, or sed 1o the minimum.

Mdjust the hermostal position.

Faully fhermostal Replace the thermostal
The compressor will not stanl. The aver-doad protection of the compressor is faulty. Replace il

The starting relay is Bully. Replace il

The starling capacilor is faulty. Replacs iL

The campressor is Bully. Replace il

Litlle venflation. Place the appliance away from the wall.
The waler is cold but the Tl'mmﬂemri_:ﬁ"ljnr_umuud. _ C!mnl.h: di ar free it of ils ok L
s aperaling excessively or non-stop. The thermostal is on masimum cold posilion. Mudjust il

The room lemperature is higher than 32°C.

It i= normal thal the appliance warks al a conliruously high

The campressor works contiruoushy,
but the waber is nol cold.

Gas |sak from the cooling sysbem.

The compressor is Bulty.

COOLING SYSTEM

Too much nose coming from e ap-
plance, but it is warking nomally.

The madhine is nol levelsd.

Level the appliance using the adj ustable feet.

A few pipes are louching some parts inside the appliance,
thus causing it 1o wvibrale.

MAdjust the posilion af the pipes, making sure they do not
touch any alher parts.

Low pressure of the inlet waler,

Take sleps o increase the pressure (autoclave)

{Hdmm:udﬂmﬁ,lwrﬂ%dmﬁl& Replacs il
atal The lemperalure adiuster s faully and causes complels | Make te o= mell
freezing of the ice compariment. Replace the lemperalune adjusisr.

Servizio di assistenza - Qualified operalor service - Kundendiest - Service d'assistance - Servicio de asistencia

-

Il distributore / Installatone dewe appome ||
timbro per fornice i senzio o assistenza

aquare for the service

The dealer | instsllator has to mark this

zum Kundendienst

Der HEndler / Instakateur muss deseas Feld
abstempein

™

cachel pour fournir ke senvice d.

Le distriburteur | instaliateur doit a0n

para proporcionar el servicio de asistencia

El distribuidor ! Instalador debe poner su sallo

15



